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wood protection

AMRE

at TREE, we work with sustainably
sourced quality wood, and have
formed longstanding partnerships with
suppliers who share the same commit-
ment to the design and standards of
wood furniture production and protection.
prolonging the durability of our furniture
is important - to our customers and to
us. in this manual, we'll help you
understand what has been protected at
source, what hasn't (and why), as well
as how to clean your piece to keep it in
tip-top condition.
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what does protection mean, and why is it needed?
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like our skin, wood needs to be looked
after with tender love and care. protection
is a treatment that helps lock in the wood's
natural moisture and oils, preserves the
character of the wood (grain, age and feel),
as well as protect it from damage, heat
and moisture.

some of our pieces may have already had
wood protection applied during the
manufacturing process - it all depends on
the look and feel we want to achieve for
that particular collection or item. it's one of
the ways we ensure each piece lasts for
many years to come, BUT it is only applied
where it makes sense to do so.
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we offer three primary types of wood furniture - teak, oak and walnut.
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TREE offers furniture crafted from a variety of
teak wood, including FSC™-certified plantation
teak and legally sourced reclaimed teak that is
either naturally untreated or protected with
finishing.

our FSC™-certified plantation teak has been left
as nature intended it to be to retain a more
natural look, while our reclaimed teak bears
natural markings and weathered surfaces that
create a rustic, perfectly imperfect look and
beautiful patina. hand craftsmanship makes each
furniture piece naturally unique, while a timeless
design ensures that it can pair seamlessly with
our other TREE collections.
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teak has its own natural oils that protect and keep the wood in good condition.
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most of our pieces already have protection, with the PRT MR R BEMARRTISN,
exception of a selection of our teak and reclaimed ~ AEHHEREEF ERERE ML A
teak collections. we do not recommend applying — EZEHUILEERBERIRER, LEK
protection to these pieces as it will darken the BREAMEZEE, REEN T EERM,
wood, but are happy'to do so if you prefer. BRI+ R2RENE

please note that, and as per our terms and AAR, IRIBEMGRNAR], —BFHM
conditions, there can be no refund or exchange  REBEENERBHREFERERE, KT
once protection has been applied'to your piece BRAFERE,

as per your request.




OAK AND WALNUT
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our American black walnut and European
white oak furniture collections have
protection applied to them at source - thus,
it is not required to apply additional
protection upon purchase, but you may
choose to re-apply protection in the future
to ensure your piece stays in tip-top
condition.
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adding protection
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can | apply (or reapply) protection myself?

we offer Osmo kits should you want to apply
protection/maintain and protect your pieces
yourself. we recommend that this is only done
for products with smooth surfaces - pieces
with a raw or rough surface will need to be
sanded down to ensure that the protection is
applied consistently.
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the Osmo kit comprises of:
Osmo B a1E:

1 x 500ml Osmo top oil EH

1 x 500ml spray cleaner "&7%:5:2%!

1 x hand pad holder F#:z

1 x oil finish applicator fleece £ Lh#t
1 x buffing fleece #iby¢

1 x set of gloves F&




prevention is the best care
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to ensure your piece stays looking as good as
the day you brought it home, we recommend
taking the following preventative measures:

just like us, wood needs to stay hydrated. if
you use a home heating system, be sure to
place a cup of water nearby to enhance the
humidity. we also recommend keeping your
piece away from air conditioners and
heaters/radiators. check on the conditions of
your room regularly, as abrupt changes in
temperature or humidity may cause the wood
to crack in extreme cases.

while vitamin D is good for us, sunlight can
have a negative impact on wood and alter its
colour. if this is a concern, we recommend
using a (sheer) curtain to help regulate the
amount of natural light coming in.
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prevention is the best care
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always use coasters and placemats to prevent water
rings or heat marks — protection will not prevent these
marks from happening!
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for regular cleaning, we recommend using a slightly
damp cloth to remove any dust.
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for a deeper clean, use a cloth dampened with a
natural soap (free of detergent, alcohol, preservatives,
foaming agents, artificial dyes, synthetic fragrances,
chemicals and additives) and water mixture. wipe
along the grain of the desired surface and leave to dry.
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what should | do if spillage occurs?

accidents do happen! here's what to do if you
encounter any...

water rings and marks

« use a damp cloth and natural soap to clean,
then leave to dry

grease stains

+ pour salt on the area right away to absorb the oil,
wipe and repeat if needed

+ wet the affected area using a damp cloth,

which will prevent any water rings from forming

scrub the stain with a mixture of one part vinegar

to twenty parts water (€.g. 1L water and 50mL vinegar)

wipe the area again with water

- sand down the affected area in the direction of
wood grains if needed

if you are unable to remove your stain(s) please contact
our customer service team who can help arrange a
refurbishment service for you. while, in most cases, we
are able to help remove stubborn stains, please note it
is not guaranteed that they will be removed completely
due to the individual nature of wood.
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we provide friendly after- care
services for our customers in
Hong Kong. should you prefer
your piece to be professionally
repaired or refurbished, we can
arrange to have it transported
to our workshop for TREEtment
and returned back to you. just
let us know if you would like a
quotation!
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